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2010 IWIL CALENDAR

JUNE

Date: Thursday, June 17
Time: 5:30 p.m.

Location: Crowne Plaza Rooftop
Program: Annual Meeting

Cost: Free

JULY

Date: Thursday, July 18
Time: 11:30 a.m.

Location: Inn at 835

Program: TBA

AUGUST

Date: Thursday, August 19th
Time: 11:30 a.m.

Location: Sangamo Club
Program: TBA

2010-2011 IWIL
schedule coming soon!

Send warm thoughts...
Former, long time IWIL member
MARY KAY ALLISON has been
struggling with health issues for
some time now. | believe that it
would lift her spirits to hear from
her old friends. | am hoping that
we can flood her with cards and
memories of all our great times
together. Please send cards to:
Mary Kay Allison

4131 Pickfair

Springfield, IL 62703

If you have any questions, please
call Val Yazell at 546-3860.
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PRESIDENT'S MESSAGE

“Strong Relationships, Positive Results”
Sheryl Daugherty, IWIL President

It's hard to believe I'm writing my 12th and finptesident’s
message. But here itis.

First, | thank each and every board member whaceskitvis past
year. You all made my job easy! | can’t thank ymough.
Everyone fulfilled her IWIL duties with a smile aadgreat positive
attitude. Our board meetings were well attendetlextremely
productive, and thank you to Marine Bank for allog/us to use their
large conference room.

Secondly, | thank our members for being involveterading our
great lunch meetings and evening social eventsanttibuting to
the continued success of IWIL. |realize we alldaery busy
schedules and appreciate each of you making theefomWIL.
Over the last 11 months, our meeting attendanceageehas
increased. We've also welcomed many new memb@rsat job
everyonel!

Lastly, | thank you all for the opportunity to egjthe great
experience of being your president. I've trulyued strengthening
my existing relationships and developing many neeso And, of
course, that has generated many “positive resbtiti personally
and professionally.

And | leave you with one of my favorite quotes. djppiness is not so
much in having as sharing. We make a living bytwiaget, but we
make a life by what we give!”

Thanks for the wonderful experience!

Sheryl Daugherty
IWIL President

Say Cheese!
If you would like an updated photo for the 2010-2@dembership

directory, Ed Clark Photography will be at the Jahd August
meetings. Plan to come a little early. The gitfiee is just $15.
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2009-2010 Board

EXECUTIVE BOARD
President— Sheryl Daugherty
sheryldaugherty@comcast.net

Immediate Past Preside -
Annette Piper
apiper@ibankmarine.com

Vice President- Theresa Boley
tboley@siumed.edu

Secretar — Sheila Feipel
sfeipel@americallinc.com

Treasurer— Linda Nickerson
Inickerson@sikich.com

COMMITTEE CHAIRS

Communications— Jamie Osborne
josborne@gqirlscout-gsci.org

Directory— Jean Campbell
jean@acstaffing.con

Hospitality — Emily Rabin
erabin@uwecil.org

Andria Sapp
andriaj81@msn.com

Membershij — Brenda Shutz
bshutz@hanson-inc.com

Mentoring — Laura Ann Evans
laevans@crowneplazaspringfield.com

Programr — Julie Davis
julied83@sbcalobal.ne

Public Relation:— Christine Carrels
ccarrels@ibankmarine.com

Registration/Nametac -
Kathy Maslouski
kmazl0@sbcglobal.net

Scholarshif — Julie Zara
julie@zarascollision.con

Website- Sarah Wolin
swolin@gscc.org

IWIL NEWS

May Meeting Recap

Stephanie McCutcheon, President and CEO of Hospisaérs
Health Systems, gave an engaging and informatesenmtation at
our May meeting. Hospital Sisters Health Systemgesemost of
lllinois (other than Chicago ) and most of Wiscan@ther than
Milwaukee ) with hospitals, doctors’ offices andesjalized care
facilities such as the Prairie Heart Institute.

Stephanie talked about HSHS’s commitment to bemthe leading
edge of change in healthcare delivery. At the stame the federal
government is tackling healthcare reform, consurasrsiemanding
more than ever from their healthcare providerduttiaog shorter wait
times, better diagnostics and more preventativesarea. She noted
that the government’s current plan will increasgamal spending on
healthcare by about 0.9% overall, but that as @82 million more
Americans will be covered by health insurance. Mahthose 32
million are children.

While a broad strategy of healthcare reform hags lteid out, many
of the strategies for achieving reform have ydig¢alevised. It is the
goal of Hospital Sisters Health Systems to engagiemts and
physicians in creating models of transformatiort thi#l best serve
our communities.




Thank you note...

Dear IWIL,
| want to extend my deep gratitude

to all those involved in the selectign

process for the IWIL Scholarship.
As | have lofty plans for my future,
| have selected a prestigious
University with just as prestigious
cost. This scholarship will
certainly be a great help. | am so
grateful for this scholarship and
will try my best to make all of the
women of IWIL proud. Thank you
so much!
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Molly Daily
2010 Recipient

Chelsea Nicholas, IWIL 2010
Scholarship Recipient, is looking
forward to a career in Orthopedi¢
Surgery. Our very own, Dr.
Diane Hillard-Sembell offered to
mentor Chelsea and give her the
opportunity to job shadow and
Chelsea has already taken Diang
up on her offer! Best wishes
Chelsea!
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Update from 2006 Scholarship Recipient

Kate Fulginiti

IWIL honored me with a scholarship in 2006. At the tilnegrvously tried to
convey my ambitious attitude and enthusiasm for lifetimree-minute
acceptance speech. As | shared my college plans and career goalsnbtou
help but wonder how my time at Augustana College would reaflygld. Four
years later, | would like to take the time to share some dfatigge
experiences and updated career plans to the women that helped make
Augustana a more affordable option for me and inspired rpertue
leadership opportunities at Augustana.

I do not think | can adequately articulate in a few paragrapWwsniuch | have
enjoyed my time at Augustana—inside and outside of the ctassreand how
much | appreciate the many opportunities the school has givém leen,
grow, serve others, become involved, and establish myseleasler] | have
mentored freshmen, served on the Student Alumni Boardedtatiroad in
Australia, organized numerous service projects, experiencedtgdiferand
served as president. But since | have to choose, I'd likbae more about th
Augustana Women'’s lacrosse team. After all, it's an underdog sind who
doesn't like those?

| joined the club lacrosse team freshman year because | wantedard beg
team and learn something new. The problem, however, was eegjsenhad
that same mentality. The rest of us aspiring lacrosse plaigensitknow the
rules. | remember Googling “how to play lacrosse” beforditsepractice.
We all practiced and struggled together the entire year. Faslfmestrating.
After | was selected captain my competitive nature kicked in. Bpdakis
leadership role | had the opportunity to design effectivefamgbractices and
motivate others to play as a team. Despite our courageous eftostill only
won two games our second year! This spring we finished®dérere invited
to compete in the playoffs in Toledo, Ohio where we finidlifdd Augustana,
partly due to the success of our club program in the pasjdars, even
decided to make women'’s lacrosse a varsity sport startindlitt Pluring my
three years as captain, | never led the team in scoring, buttmys&sm and
ability to motivate others to meet goals contributed to tiveess of the team.
Leading a once winless, struggling team to a 9-6 seasonhialgyoone of my
most significant college accomplishments.

Though the degree | will receive this weekend may indicate hjefothe
field of Business or Economics, | decided to follow a stegmgll toward
education and instead pursued a teaching position. Thisgidsapplied to
and was accepted into Teach for America. | will spend the nexydars
teaching math in a low-income school district in Jacksonwligiida. The
Teach for America program selects and trains college graduateg toldss
the achievement gap in 35 different cities throughout the UBitaigs.

As you can probably tell, | have treasured my college experiencanand
looking forward to my future endeavors in the classroomfddr years at
Augustana have helped me realize the value in working hard, agkésgons,
thinking from another's perspective, and showing empathgatidisiasm. By
working to live out these traits, | believe | can be a morecéffe leader and
conscientious individual. | want to thank the women oflI\&gain for serving
as role models to young ladies in our community and fppating my college
education. The IWIL scholarship and your inspiring leadpreblped make
my many incredible experiences possible.

Best, Kate Fulginiti
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HAPPY BIRTHDAY TO YOU..

Carla Mayernick
Amy Sherwood
Ruth Slottag
Karen Westbrook
Annette Piper
Jan Smith
Sarah Beuning
Shirley C Smith
Diane Newell
Rebecca Moore
Mary Furrie

Christine Carrels

June™
June 1
June 12
June 13
June 16
June 17
June'ls
June 18
June 19
June?1
June 7%
June 30th

IWIL NEWS

Pay to Says
Distinctive Designs, Arizona Tile and Dick Van DyRg@pliance World

are co-sponsoring the Love Your Kitchen Contese Tutky winner will
receive $10,000 toward their dream kitchen. Stoprwsy of the
participating businesses for entry forms and detail

Toss you hat in the air to celebrate the graduaifddarah Wolin from UIS
on May 15th. She earned her master's degree incPAdministration and
is now a member of the UIS Alumni Family. Her acfeiment as a
working woman professional earning a degree arstanding. We are
proud of you! (submitted by Mary Caroline Mitchell)

Hope Evangelical Free Church will host the LeaderSummit via
satellite on August 5th & 6th, 2010. This summiaigvo day gathering of
leaders to hear inspiring speakers and trainerge whnnecting locally
with other influencers for the sake of their orgaations, businesses,
churches, and communities. For more informatioeagpe email or

call Julie Zara.

Welcome to our new IWIL members!

IWIL's membership is continuously growing thankswany of you for
referring professionals in our community. We winsend a warm
welcome to all our new members.

Cathy Gilbert is a Certified Financial Planner for AXA Advisold,C.
She is committed to her clients and doing all e can do to help them
achieve their future financial goals. Cathy ha® aerved on the Board o
Directors for Big Brothers Big Sisters of Morganu®ty and resides in
Greenfield. Welcome Cathy!

Tammy Lonergan is the Operations Manager for Myers & Myers CPAS
Ltd. Tammy is new to Springfield and is eagebéocoming involved in
the community and establishing supportive relatigqps This summer
Tammy is looking forward to beginning her coursekviar become a
Certified Financial Planner. On a personal notenifg is passionate
about raising funds and awareness about heartseéise®l cancer.
Welcome Tammy!

Next Book Club

The next book club meeting will be on Jun&'#05:30 p.m. at Sheryl
Daugherty’s home at 1629 Appalachian Trail, RodaresThe book for the
month is “The Help” by Kathryn Stockett. Contaal\Wazell with any
questions atalerayazell@hotmail.com.
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Members Sharing Knowledge

Measures Matter — 5 Steps to Determining your Key Performance Me asures

Contributed by: Deb Stonikas, MBA, Founder & CEO, Northpointe Analytics

| just returned to the office from our May meeting featuring keynote speaker Stephanie McCutcheon, President & CEO
of Hospital Sisters Health Systems. What an enlightening presentation with fresh perspective on the healthcare issues
facing us today. Her industry is healthcare, of course, but just as important were the take-away concepts that we can
all apply to our role as leaders in our fields:

Manage to fiscal responsibility
Reorganize for efficiency
Seek greater client satisfaction

All of these are easier said than done, of course. Each one of the above points requires an understanding of where
you are today, setting goals or thresholds for performance, and then meticulously tracking, monitoring, reporting and
acting upon what the measures are telling you. It is about keeping score. According to a recent Wall Street Journal
Special Report entitled: “What’s Holding Back Women Entrepreneurs?” — ‘not keeping score’ was highlighted as one of
the barriers to women'’s entrepreneurial success. Here is an excerpt:

“MEASURE IT. In business, if you cannot measure it, it is not real! Women business owners need to develop metrics
that document their capabilities. The women who have been most successful in the corporate and government
markets have adopted recognized, standardized quality-measurement processes..."*

Below are 5 Steps to Determining your Key Measures:

Step 1 - Understand your current state. Pull your most important data together and get your arms around where
you are today from three standpoints:
Results Perspective: “Dollars/Profitability” in the for-profit world, “Mission Delivered” in the not-for-profit
world.
Internal Perspective: Do an “engine check.” Is your staff engaged? Do they have all of the skills and
equipment they need to maximize results? Have you reviewed operational processes to ensure you are
delivering at peak efficiency? Or, is there room for improvement?
External Perspective: What do your clients think? Have their needs changed? Are you missing
opportunities? One key question to ask them is: “What did you do immediately before you purchased our
product/service or immediately thereafter?” Look for the add-on product or service opportunity and
evaluate the potential for your organization.

Step 2 - Determine what you want to accomplish. What is it that you want to achieve? Quantitatively define where
you want your business, division or team to be — your goal must be expressed by one of the following: $, %, or #.

Step 3 - Establish Dates — What By When?  If you want to increase your market share by 15% or grow revenues by
10%, your next decision is: “By When?” Express this in days, months, quarters or annually.

Step 4 - Track, Monitor, Report.  This is where the breakdown often occurs. It is hard work and takes time to track,
monitor and report results in a timely and efficient manner. There are simple and free tools available, such as excel,
as well as web-based reporting tools that provide more dynamic reporting and graphic capabilities. It has been said
that, “If you measure something, performance improves. However, if you measure and report something, performance
improves exponentially!”

Step 5 - Take Action! Performance only improves if action is taken to change the course of a metric in red! Think of
your gas tank. If it is almost on empty and you do not take action, your car fails. Be as passionate and even
desperate about responding to a failing metric as you would in seeking out a gas station in a rural area! If the metric
was determined as “key” to achieving your goals, then it is worth every ounce of energy and resource you can bear to
move the dial to green.

Instilling a performance culture is a key to success. As we learned from Ms. McCutcheon, we need to let our vision
and mission guide us, but remember that the “numbers are our friends.”




IWIL Member Spotligh

Name: Tracey Maras, 46

Profession and how you got started Occupational Therapist. Back in high school, one of mg'©coworkers had a hand injury
and he accompanied the coworker to see an Occupational Therafastrication of a hand splint. Because of my interest jrhart
thought it was very artistic and that | might be interestétd | soon was volunteering at Memorial Medical Centerdiadovered
that not only is Occupational Therapy a career that is highigdrar the types of patients that are treated/helped, but id\wasfect
fit for me because of the amount of creative problem solviagishrequired. | also was able to develop my career to encompas
mentoring and training marstudents over the years, and served as a manager for 11 yhard @fyears that | worked at St. John
Hospital. | then spent 9 years specializing in IndustriabR#éibation at Midwest Rehabilitation. And | will be teadhiat the
Lincoln Land Community College O.T. Assistant Prograis ammer.

Education: Bachelors degree in Occupational Therapy (U of ). Masiggsee in Health Services Administration (U of 1).
Certification as an Ergonomic Evaluation Specialist.

Tell us about your family. (married, children, pets) My husband, Charlie, and | have ioeened for 22 years and our first date
was 32 years ago (when | was 15). He was “the boy next'déée.do not have any children ourselves, but we have manyrof o
friends’ kids as “grandkids.” Our count of pets dependmuphat has chosen to adopt us. Currently, we have 2 ahig, dnd
about 1,000 tadpoles in a big puddle we are keeping water-filled

Describe any civic/professional groups you belong tolWIL, lllinois Occupational Therapy Association, American Occigue!
Therapy Association, American Occupational Therapy Political Aciommittee, LLCC OT Assistant Advisory Board, Prairi¢ A
Alliance (juried member), lllinois Prairie Pastel Society, Sgiield Art Association, lllinois Raptor Center

List your hobbies. Pastel painting, ink/oil painting, camping, hikingeyailing, volunteering at the lllinois Raptor Center (raptor
rescue and community teaching), photography, fossil and mahkdh nature watching and “learning something new every day.”

Favorite quote: Character is doing what is right when no one is looking.
Favorite food: anything Asian-style
Favorite book Dune

List 3 adjectives that describe you.Sturdy (this is what my husband calls me), negotiator/matliand very detailed-oriented.

What do you want to be when you grow up?Artist, marine biologist, architect, zoologist, geologistl archeologist
What are your favorite subjects in school?Biology, psychology, and art

What do you value most in other people?Treating everyone with respect, even if they don’t agree.

Who served as a role model to youMy parents...which is why | always have to be learning ayidgrsomething new, always
have to be punctual and always end up working 65-70 hok wieeks because | take on extra projects.

What would you attempt if you knew you could not fai? Sing in public.

What is the best advice you've ever given and/or receivedPhe only opinions about which you should worry, arthoke people
whose opinions you value.

What super-power would you most like to have, and whyThe power to remove physical pain so no one had to hurt.
If you could travel anywhere in the world where would it be?Alaska to whale watch

If you could spend an ideal day without monetary constriats what would it be? Spending the day with my husband anyplace
out in nature, sitting on a log or rock, eating a picnictuand hearing only the wind and the wildlife.

What do you want to be doing in ten years Exactly what | am doing no




IWIL Member Spotlight

Name: Sharon Thornton Knop, 52

Profession and how you got started | am currently a manager in Systems at State Farm Insurbleeel a unit of 18 system
and technical analysts, who work on web content managemenicpgsa@hd applications. | began my career out of high schoo
with the State of lllinois as a clerk typist. | went backdbool at nights and weekends to get my degrees and to legunteom
programming, which eventually led to my current positioBystems with a Fortune 500 company. | am owner andimpef
Chrysalis Professional Development Service. In this capaagyédlop custom professional development classes for clients i
enhance employee performance and results. | also do publicrepeaaki career counseling as part of this service. Topics
Include: Time Management, Building Mental Strength, Assei@emmunication Skills, Professional Image, and Leadership

Education: BA in Management, and MA in Sociology of Technologyhbiobm UIS

Tell us about your family. Married, husband, Bryan, and Welsh corgi, Chelsea

Describe any civic/professional groups you belong tdAlter Guild and Fellowship Committee at Grace Lutheran Chluts
Alumni Association, American Society for Training and Deveatept, IWIL

List your hobbies: Bowling, Golf, and Enjoying Condo in Florida

Favorite quote: “No one can make you feel inferior without your consdglieanor Roosevelt

Favorite food: Chocolate (is there anything else?)

Favorite book Lead Like Jesus — Ken Blanchard

List 3 adjectives that describe you.Positive, tenacious, and high energy

What do you want to be when you grow up? would really like to invest more time in helping other pledind satisfying
careers and develop additional skills that will help them aclaexsome results.

Name 2 characteristics you look for in a leaderlntegrity and Passion. | feel that leaders must functioreated that leaves no
doubt in the minds of their followers about their motiv8iey must care about doing the right thing and care dbeinjpeople.
They must have a strong vision and be passionate aboutsiwet ivi order to build passion in their followers.

What do you value most in other peopleHonesty and Humor

Who served as a role model to youRleanor Roosevelt. Her life wasn't easy, but she always seemearttain her dignity and
class. She faced adversity and never lost her humanity. ddng excellent women leaders | have worked with.

What would you attempt if you knew you could not fai? Writing a book.

What is the best advice you've ever given and/or received®ttitude is the difference between an ordeal and an adventure.
What super-power would you most like to have, and whyPcan’t swim, so that would be a super-power to me.

If you could have a room full of any one thing, what wuld it be? Books

What famous person would you like to meetHillary Clinton

If you could travel anywhere in the world where would it be?Italy

If you could spend an ideal day without monetary constraits what would it be? Cubs Game at Wrigley Field, Dinner at
Lawry’s

What do you want to be doing in ten years?Sitting on a beach in Florida reading!




